
Marketing and Communications Intern 
Role Description Brief 

 
  

Introduction 
A part-time internship opportunity exists for a 
suitably skilled student undertaking a 
postgraduate qualification in the Marketing, 
Communications and Digital Media disciplines. 
The aim of the role is to contribute to the 
development of a communications / PR strategy to 
build upon ACEN’s current momentum as a key 
player in the national employability agenda. 
Specifically, it will involve collaborating with the 
ACEN Board of Directors to develop a clear and 
targeted approach to drive sustainable growth in 
its membership.  
The successful applicant will be provided an 
opportunity to participate on projects that will 
have national significance in the context of 
Australia’s employability agenda and will culminate 
with an opportunity to present to ACEN’s Board of 
Directors. 

Host Organisation Profile 
ACEN is the professional association for 
practitioners and researchers from the higher 
education, industry, community and government 
sectors involved in work integrated learning (WIL) 
in Australia. WIL currently exists in various forms 
including: Internships, Cooperative education, 
Work Placements, Industry Based Learning, 
Community Based Learning, Clinical Rotations, 
Sandwich Year and Practical Projects. 
ACEN provides strategic leadership for work-
integrated learning research, scholarship and 
practice in Australia, for its members and other 
stakeholders. Further information can be found at 
acen.edu.au 

Expected Skill Development 
The successful candidate will be able to utilise the 
theoretical skills learned at University and apply 
these skills in a practical way that will enable the 
student to cite the experience as a significant 
learning milestone in his or her academic 
transcript and resume. 

Duties and Responsibilities 
The Marketing and Communications Intern will 
have opportunities to engage in a range of 
activities that complement the skill set of the 
intern. Our aim is to give the successful candidate 
a grounding in the key skills required to start off a 
successful career in communications, media, PR 
and digital content industries. The role may 
include: 
• Reviewing existing approaches to promoting 

the network and developing a strategy that 
identifies appropriate channels to promote 
ACEN’s narrative and achievements. 

• Identifying opportunities to strengthen and 
improve membership by promoting the benefits 
of the network at both institutional and 
individual levels 

• Considering relationships with other relevant 
networks to identify and promote the 
complementarity and value-add of ACEN 

Knowledge and Skills Required 
• Students currently undertaking a postgraduate 

qualification in marketing, communications or 
digital media would be preferred  

• Excellent written and verbal communication 
skills 

• Ability to operate as part of a (distributed) 
team with minimal personally present 
supervision 

• Excellent organisational and time management 
skills 

Role Structure 
This is offered as an unpaid internship and is 
designed to complement the successful applicant’s 
university program. The successful applicant will 
therefore be required to enroll in a relevant for-
credit project unit for which industry experience 
forms the context of the assessment and learning. 
The role would be offered on a part time basis 
(one to two days per week) for one or two 
semesters depending on the successful applicant’s 
degree structure.  

Reporting Structure 
ACEN was formed collaboratively by the nation’s 
tertiary sector and does not have a head office. 
The Marketing and Communications Intern will be 
required to work from either his or her home 
institution or residence and as such supervision 
will not be physically present.  
With respect to strategic and operational issues 
while on placement, the Marketing and 
Communications Intern will report to the ACEN 
Board and on a day to day basis the Board’s 
Administrative Manager via phone or email. With 
discipline specific issues, it is expected that the 
successful applicant will receive appropriate 
academic supervision from their home institution. 

Other Important Information 
The successful applicant will be required to provide 
his or her own IT equipment and phone. An 
allowance will be negotiated for ACEN to cover 
reasonable costs associated with the internship 
such as travel requirements, internet costs and 
phone usage. 
The start date for the successful applicant will be 
negotiated based around availability and course 
requirements. 

Application Process 
Applicants will be required to send a cover letter, 
resume and a certified copy of his or her academic 
transcript to Don MacDowall at ACEN 
admin@acen.edu.au by Tuesday 26th July. As a 
part of your cover letter, please address the 
“Knowledge and Skills Required” section 
specifically. Applicants may also be required to 
undertake an interview.


